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New Service 
Requiring Construction 

Flint Energies strives to provide excellent service in each phase of our business.  When you receive 
electric service you become a Flint member, an owner of the Cooperative.  We want your experience 
with us to be timely and hassle-free.  You can help by being aware of and completing the following: 

Methods to Apply for Service 
• By phone with a Member Solutions Representative
• Use automated voice response on our phone system
• Internet by visiting www.flintenergies.com
• Visit a Flint office location:  Warner Robins, Reynolds or Upatoi

Fees & Deposits: 
• A small membership fee and set-up fee is required
• Based on credit check, a deposit may be required
• If temporary service is required for construction, a temporary service fee is applicable

Service Rules & Regulations 
Your new service, and any associated fees and deposits, are governed by Flint Energies’ “Service Rules 
and Regulations”.  For a complete copy of Flint’s “Service Rules and Regulations”, please visit 
https://www.flintenergies.com/member-documents. 

Service Location 
For urban areas, Flint needs the lot and block numbers in addition to the street address.  For members 
living in the rural areas, it is a great help to provide the nearest pole tag number closest to the location 
of your new service.  Each pole should have a silver six-digit tag installed at eye level.  This number is 
unique to the pole you have located and can help guide a Field Technician to your new service location. 

Overhead or Underground Service? 
If your service is underground, construction charges may be applicable and can vary based on the type 
and amount of construction involved. 

What is the size of your new home? 
In order to properly size your new service, the Field Technician will need to know certain details about 
your new residence including:  

• Total size of the house (square footage)
• Heated & cooled area (square footage)
• Number, type and size of HVAC units
• Will major appliances be gas or electric?
• Ampacity of the service entrance equipment and number of service panels and disconnects

http://www.flintenergies.com/
http://www.flintenergies.com/
https://www.flintenergies.com/member-documents
https://www.flintenergies.com/member-documents
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• Plans for any additional outlying building such as shops or garages.
• Details of any unique equipment that you will install such as EV chargers or tankless water-

heaters that are not covered above.

Outdoor lighting? 
Flint Energies offers outdoor lighting at very affordable rates.  Ask about options with your new service. 

Meeting with a Field Technician 
Members may need to meet with a Flint Energies Field Technician to discuss your new service.  An 
appointment may be made with Flint to discuss where the new service will be placed, trees that may 
need to be cut or trimmed, right of way easements and any construction charges that may be 
applicable.  The Field Technician will also discuss the location of your temporary service, if required, and 
possible locations and cost for any outdoor lighting you may desire. 

If your home is located in a residential subdivision, check with the developer to see if the underground 
service fee has been “pre-paid”.  Homes located in subdivisions are required to have the service 
entrance equipment (meter socket) located on a specific side of the house. 

Inspections 
Please contact your local city or county building inspector for their requirements regarding your 
home’s electric system.  An electric inspector must inspect and provide a “clearance” to Flint before 
we can provide power to your new home.  A list with your local inspector’s phone number is shown 
below. 

Bibb County (478) 403-0466 Peach County (478) 825-5118
City of Byron (478) 956-4483 City of Perry (478) 988-2720
City of Centerville (478) 953-7871 Schley County (229) 937-2609
Crawford County (478) 836-3199 Sumter County (229) 928-4547
Harris County (706) 628-4700 Talbot County (706) 665-8334
Houston County (478) 542-2018 Taylor County (478) 862-3809
City of Geneva (706) 269-3113 Twiggs County (478) 945-3629
Macon County (478) 472-7023 Upson County (706) 647-1297
Marion County (229) 649-5670 City of Warner Robins (478) 302-5509
Muscogee County (706) 653-4126

Temporary Service for Construction 
Some counties and cities require inspection of temporary service installations.  If you are building in a 
residential subdivision, Flint has placed a service stub-up at the corner of your lot.  You will have to 
install your temporary service at this location. Minimum ground clearances listed on page 5 must be 
maintained.  Flint recommends the use of a 25 ft., class 6 round wooden pole to accomplish the 
required ground clearances.  

Installation of Your Permanent Service 
Contact Flint Energies for the correct location for your home’s permanent meter base.  Normally, for 
service drops only, it takes one to two weeks for Flint Energies to install a service to a home.  If a 
primary high voltage line must be built, it typically takes two to three weeks under normal 
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circumstances.  Should Flint be required to cut trees and obtain property easements from other land 
owners, service is provided as soon as possible.  Plan enough time in your construction project to allow 
Flint to extend service to your new residence.  Please keep your electrician informed of the progress 
with the installation of your service.  It is Flint’s goal to meet your needs in a timely manner. 

Grounding 
An important aspect of your home’s electrical system is grounding.  The grounding requirements for 
your electrical installation are addressed in Article 250 of the “2020 National Electric Code”.  However, 
Flint Energies’ requirements may be more stringent than that of the “2020 National Electric Code” due 
to system conditions. 

Article 250 requires a minimum ground resistance of 25 ohms or two ground rods must be installed at 
the service instead of one.  Due to soil conditions in Flint’s service area, ground resistance readings 
seldom reach 25 ohms with one ground rod.  For this reason, Flint Energies requires the minimum 
installation of two (2) ground rods installed a minimum of six feet apart.  The recommended ground 
system is to install three ground rods spaced 16 feet apart in a triangle arrangement. 

Where a concrete slab with reinforcing rod is used as the foundation, the concrete encased re-bar may 
be used as a part of the grounding system provided the requirements of the “2020 National Electric 
Code” are met.  If the concrete encased re-bar is used as a part of the grounding system, Flint will permit 
the use of a single driven ground rod. 

Important Grounding Requirement 

Flint Energies considers the driven ground rod to be the primary grounding electrode.  As 
such, the grounding electrode conductor (GEC) shall originate at the meter socket and 
extend in a continuous manner to the grounding electrode (ground rod).  Flint Energies 
requires the grounding electrode conductor to be no smaller than #4 AWG Copper. Refer to 
NEC 2020 Article 250.66 for more information. 

Check Your Main Disconnect & Breaker Box 
When Flint Energies set the electric meter on your home, your main disconnect or breaker is turned to 
the “Off” position.  Change this to the “On” position when you are ready for service.  Before moving to 
the “On” position, be sure to check that your installed electrical appliances are turned “Off” and will not 
start unexpectedly. 

To Contact Flint Energies 
• Bibb, Houston and Peach Counties (478) 988-3500
• Crawford and Taylor Counties (478) 847-3416
• Muscogee County (706) 568-0333
• All other counties (800) 342-3616
• For Power Outages (888) 354-6836
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General Notes for Locating Meter Sockets: 

1. Single position and duplex meter bases shall be located so the center of the meter is no higher
than 5’ 6” and no lower than 3’ 6” above final grade.

2. Multi-position meter centers shall be located so the upper most meter is no higher than 5’ 6”
above finished grade and the lowest meter is no lower than 3’ 6” above final grade.  If your
installation does not meet these requirements, please contact Flint Energies Engineering
Department or your assigned Staking Technician before installing.

3. For the safety of EMC personnel, unobstructed working space shall be provided.  The working
space shall extend a minimum distance of 3 feet in front of and 18 inches on either side of the
metering equipment and at a height of 7 feet above final grade.

Overhead Service Clearances: 

1. In addition to clearance requirements set forth in the attached drawings, vertical clearances
must be maintained as outlined below.

a. 10 ft. – Vertical clearance at drip loop.
b. 12 ft. – Vertical clearance over residential yards where no truck traffic is expected.
c. 16 ft. – Vertical clearance over residential driveways.
d. 18 ft. – Vertical clearance over agricultural areas, roads, parking lots and commercial

driveways.

Point of Attachment for Overhead Services: 

Where an overhead service is attached to a structure, the member or its electrician shall install an eye 
bolt that will be used to attach service to building.  Eye bolt shall be secured to structural framing.  Flint 
will not permit use of “house knobs” in siding or facia boards. 

Emergency Disconnects: 

In the 2020 version of the National Electric Code, Article 230.85 was added requiring “Emergency 
Disconnects” for one- and two-family dwelling units.  This article requires all service conductors to be 
terminated in a disconnecting means having a short circuit current rating equal to or greater than the 
available fault current, installed in a readily available location.   
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National Electric Code 
Requirements & Installation Drawings 

All references based on 2020 NEC 
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UNDERGROUND SERVICE REQUIREMENTS 
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Minimum ground clearances listed on page 5 must be maintained.  Flint recommends the use of a 25 
ft., class 6 round wooden pole to accomplish the required ground clearances.  
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