
For months, Flint Energies has been warning Members about utility 
scams. The scams are nearly always the same. A Member receives a phone call 
from someone who demands immediate payment or they will disconnect the 
Member's power. In some cases, the scammers will ask the Member to verify 
the credit card or bank account they use to pay the electric bill. Giving the 
scammers personal information enables them to steal the Member’s identity 
and make fraudulent charges to the Member’s credit card or bank account.

In an effort to reduce identity theft and to meet new privacy standards 
aimed at protecting consumer credit and bank account information, 
starting October 1, Flint will no longer accept credit card or electronic 
check payments by phone using a live agent. Once the new procedure takes 
effect, Flint employees will no longer be allowed to hear a Member’s credit 
card or bank account number. This is for your protection, not ours. You will 
still be able to pay your Flint bill, but through other options, which include 
paying through our website, flintenergies.com; through the Flint Energies 
app; or through the automated phone payment system. Instructions on 
page 30C will explain how to use the Flint app.

Members who have a payment profile saved to their account can continue 
to call in and request Flint charge the credit card or bank account associat-
ed with this profile. However, Flint employees will be unable to change or 
update profile information by phone. Any changes will have to be completed 
in one of our offices.

These new procedures will allow our Members to privately and securely 
use their credit card or bank account without their information being 
heard or recorded. This will greatly reduce the likelihood of their personal 
information being compromised.

In the event your credit card number is exposed:
• Contact your bank or credit card company to cancel your card and 
request a new one. 
• Review your transactions regularly to make sure no one has misused 
your card. If you find fraudulent charges, call the credit card issuer's fraud 
department and have them removed. 
• If you have automatic payments set up, update them with your new card 
number.
• Check your credit report. 
For more tips on how to combat identity theft, visit identitytheft.gov. 

Energy
Credit card payments 
by live agent to end 

Cooler temps will be here 
soon! No matter what kind 
of heating system you have 
in your home, you can 
save money and increase 
your comfort by properly 
maintaining and upgrading 
your equipment. Contact 
a licensed professional to 
inspect your system before 
the winter chill arrives. 

Source: U.S. Department of Energy
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Kitchen sizes, styles and configurations have changed 
dramatically through the years. As consumer lifestyles 
and tastes have changed, kitchen lighting has evolved 
to reflect these shifts. 

In the past, a simple fluorescent ring in the center of 
the ceiling, operated by a single switch, was the norm 
for a typical American kitchen. Now, the prolifera-
tion of television networks and shows devoted to every 
aspect of home decorating, remodeling, building and 
sales reflect current consumers’ higher standards and 
expectations for a home’s appearance. Lighting, once 
considered an afterthought, is now an integral part of 
home décor and function—particularly in a focal area 
such as the kitchen.

Layering effect
A single overhead light source can provide too much 
light in one area and not enough in others. Layering 
different types of light from different sources is not 
only a smart plan, but it also makes good sense from an 
efficiency perspective. 
 
Task lighting, such as under-counter lighting, illuminates 
a particular work surface without a shadowing effect. 
Energy-efficient options typically feature light emitting 
diode (LED)-powered puck lights that can be placed 
precisely where they are most needed under the cabinets. 
Another option is the thin-diameter fluorescent tube 
that uses about 25 percent of the electricity of halogen or 
incandescent bulbs and has a much greater life span. 

When installing the lights, regardless of the type of 
light selected, place them toward the front of the 
cabinet so they illuminate the whole countertop rather 
than the wall. Most types of under-counter lights can 
be plugged into a standard outlet. Overhead lights, 
whether from a central fixture, track lights or recessed, 

can offer indirect illumination and complement the 
task lights. Where possible, utilize ENERGY STAR and 
LED options.

Shining a light on flexibility
Efficient lighting in the kitchen does not necessarily 
mean more lights, but rather more versatile lighting.
 
Dimmer switches create flexible lighting options for 
existing lights. There are times when maximum illumi-
nation is required for tasks such as food preparation or 
cleanup. At other times, it makes more sense to turn 
down the lights to create a cozier ambiance. By plac-
ing different sets of lights on dimmer switches, you 
increase your options, minimize the energy used for 
lighting and allow for greater energy efficiency. How-
ever, when installing dimmer switches, make sure they 
are compatible with LED lights. 

Lighting accounts for up to 15 percent of a home’s 
energy budget. Since the kitchen still remains the heart 
of the home and is a high traffic hub, it makes good 
sense to focus here. For basic energy efficiency in the 
kitchen and elsewhere, small adjustments can make a 
big impact. 

The simplest place to focus is on the light itself. LED 
lights use a small fraction of the energy of compact 
fluorescent, halogen or traditional incandescent bulbs 
and they are known for their longevity and efficiency. 
ENERGY STAR-rated LED bulbs typically are the most 
energy efficient. 

At its best, a good kitchen lighting plan is functional, 
attractive and energy efficient. Whether your kitchen 
is large or small, old or new, one reliable recipe for 
energy savings is utilizing more efficient lighting in the 
heart of the home.

Shining  a  light  on  energy  efficiency
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You're invited! Please join us for a brief update on 
Co-op business and elect two Directors from your 
fellow Members to represent your interests on the Flint 
Energies Board. Learn about your electric cooperative and 
win great prizes, including a chance at $1,500 in electric 
service credit. Then you'll enjoy a barbecue lunch while 
visiting with friends and neighbors. 

The Dixie Echoes, a Southern gospel group, will perform 
at this year’s Annual Meeting, scheduled for Tuesday, 
October 17, 2017, at the Utility Building at Flint’s Head-
quarters in Reynolds. The doors open at 8:30 a.m., and the 
meeting begins at 10 a.m. 

We look forward to seeing you!

Help celebrate 80 years of Flint Energies

The Dixie Echoes

Using the Flint app is as easy as 1-2-3 (4-5-6)!
1. Download the Flint Energies app  
    from your device's app store and  
    log in.
2. Select account you wish to make 
    a payment to.
3. Click the Pay Now button.
4. Agree to the Payment Notice.
5. Select Credit Card or E-check, 
    then click Edit to enter payment 
    amount and details.
6. Click Done, then click Charge.
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Each week, we feature a Co-op Connections Card 
Deal of the Week. The following local businesses 
offer discounts when you show your Co-op 
Connections Card:

October 2: Receive $5 off any order, plus 10% 
cash back rewards, once registered at Viral 
Print in Bonaire

October 9: Get 10% off your purchase at 
Something Else Gifts in Centerville

October 16: Get 30% discount on 
published rates for all guest rooms and 
negotiable discounts for meeting rooms
at Ramada Inn and Conference Center 
in Warner Robins

October 23: Get 15% off any framing 
order at Marla's Art & Frame Gallery 
in Bonaire

October 30: Receive $100 off your first month's 
rent, and have your application fee waived at
Lenox Park Apartments in Warner Robins

Meet Keisha Jones
Help Desk Technician
Reynolds
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You, Flint Member

Spray sheet pan with cooking spray or cover with 
parchment paper. Lay out chicken breasts on pan. In 
a small bowl, combine all remaining seasoning ingre-
dients. Sprinkle seasoning on chicken. Loosely cover 
chicken breasts with foil and cook in a 350-degree oven 
for 15 minutes or until internal temperature of chicken 
reaches 165 degrees. Serves 12.

Georgia Grown
Chicken Breasts

Courtesy of the 
Georgia Grown Feed My School Program

12 (4-ounce) boneless, skinless chicken breasts
1 tablespoon lemon pepper seasoning
½ tablespoon garlic powder
½ tablespoon salt
1 tablespoon dried rosemary
½ tablespoon packed brown sugar

Cooperative cuisine

Visit Georgia Grown’s website, georgiagrown.com, for 
information on farms and producers across our state.
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